How to monitor care quality?
Process or Outcomes?

Gordon Guyatt

McMaster University




Outcomes Monitoring

A administrative data bases
0 observational data bases
d real world observations

A evaluation/improving quality of care
A hospitals
Aout-patient facilities
A individual physicians



What are the Limitations?

A data base limitations

A matching or adjustment
0 omit important determinants of outcome

A inadequate use of controls



